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Participation Agreement 

This Participation Agreement is entered into on the 23rd day of January, 2025 by and between the Clerk’s 
Office of Clay County (you or your) and the State of Texas Office of Court Administration (OCA) for a 
period commencing upon the date set forth above and shall, except if terminated earlier by OCA or you 
pursuant to the terms and conditions of this Agreement, be coterminous with the termination or 
expiration of the Master Services Agreement by and between OCA and your selected vendor.  These 
terms govern your use of the Uniform Case Management System (UCMS) managed by OCA and is 
effective as of the date that the Clerk’s Office signs this Agreement.  

Selection of Vendor 

By accepting the terms of this Participation Agreement, you agree to work in good faith with the vendor 
selected during and after the implementation of the UCMS.  Each vendor will comply with certain 
baseline configuration agreed upon between OCA and the vendor. Please select one of the approved 
UCMS vendors set forth below to be your assigned vendor: 

o Tyler Technologies, Inc. 

Support: 

UCMS support and services are the responsibility of the selected vendor. OCA (by contact with Jeffrey 
Tsunekawa, Director of Court Services at OCA by and through his email at 
Jeffrey.Tsunekawa@txcourts.gov will assist you with providing introductions to your selected vendor. 
After an introduction has occurred, all support requests and communications should be directed to the 
selected vendor representatives.  

Questions and Contact Information: 

General questions or comments about the UCMS program may be directed to UCMS’s Customer Service 
by e-mail at support ucms@tylertech.com or by calling 972-713-3721 from 8:00 – 5:00 CST. 

Ownership: 

Data and documents stored in the UCMS shall remain your property and in your custody to be used for 
whatever purpose you deserve at no cost. Neither the vendor nor OCA shall have the right to use your 
data and documents, except to perform UCMS services.   

Equipment, Services and Facilities:  

With regard to your use of the UCMS, you agree to be responsible for providing, installing and 
maintaining equipment, facilities and internal services necessary to meet the minimum connectivity 
requirements established by the vendor.  

Miscellaneous: 

You acknowledge that you are responsible for any data conversion and configuration necessary to fully 
utilize the UCMS.  By your use of the UCMS, you acknowledge that the intellectual property rights in and 
to the UCMS is the property of either the selected vendor or OCA and you promise to abstain from any 
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act that may invalidate such intellectual property rights, including, but not limited to, reverse 
engineering of the UCMS.  

Upon request to the OCA project manager, Davin Greeno, and through his email at 
Davin.Greeno@txcourts.gov you may request OCA to change your UCMS selected vendor to a second 
vendor. Transition to a second vendor will however be limited to OCA’s discretion and may include 
considerations such as availability and budget.  

Dispute Resolution: 

Any disputes between you and your selected vendor shall be referred to the project manager, Davin 
Greeno, at OCA for a mediated resolution.  

 

 
 
Judge Mike Campbell, County Judge                                                                   Date 

 

 
 

Jeffrey Tsunekawa, Director of Court Services, OCA                                         Date 
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